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Cratba 1. Chepa npumeHeHUA HacTosAwero PepepanbHOro 3akoHa

1. Hactoawmm degepanbHbIM 3aKOHOM  PETY/IMPYIOTCA  MPaBOOTHOWEHMA, CBA3aHHble C
peanusaunen rparkaaHMHom Poccuitickort depepauuu (aanee TaKKe - rpaskAaHWH) 3aKpenaeHHoro 3a
HUMm KoHctutyumen Poccuiickot ®Pepepaumm npaBa Ha obpalleHMe B rocyaapCTBEeHHblie OpraHbl U
OpraHbl MECTHOIO CaMOYMpPAaB/JEHMA, a TaK¥Ke YCTaHaB/MBAETCA MOPAAOK PacCMOTPEHUA obpalleHui
rpakgaH rocy4apCTBEHHbIMW OpraHamu, OpraHamm MeCTHOro CaMOYMpaB/ieHUA U O0JIXKHOCTHbIMU
Muamu.

2. YcTaHOBANEHHbIN HacToAwmMM PenepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpaLLeHWit
rpaxgaH pacnpocTpaHAeTcs Ha Bce obpallleHus rpaxgaH, 3a UCKAYeHMeM obpalleHWin, KoTopble
noasiexaT pacCMOTPEHMUIO B NMOPAAKE, YCTaHOBAEHHOM desepanbHbIMU KOHCTUTYUMOHHBIMU 3aKOHAMM
W MHbIMK dbenepanbHbIMU 3aKOHAMM.

3. YcTaHOBAEHHbIV HacToAwmMmMm PesepanbHbiM 3aKOHOM MOPALOK PAacCMOTPEHUA obpalueHui
rpaskaaH pacrnpoCTPaHAETCA Ha NpPaBOOTHOLLEHMS, CBA3aHHble C PacCMOTpPeHWem obpalleHuit
MHOCTPaHHbIX rpaxgaH M vy 6e3 rpaxAaHcTBa, 3a WCKAHOYEHMEM C/ly4yaeB, YCTaHOBAEHHbIX
MeXKAyHapoaHbIM A0roBopom Poccuiickolt Peaepaummn nam dpeaepanbHbiM 3aKOHOM.

4, YcTtaHOBAEHHbIA HacToAawmMm (PeaepanbHbiM 3aKOHOM MOPAAOK PaccMOTpeHus obpalieHui
rpaskaaH rocyAapCcTBEHHbIMW OpraHamu, opraHamu MECTHOro Camoynpas/ieHUA U AO0/KHOCTHbIMM
NMLLaMK PacnpPOCTPaHAETCA Ha NPaBOOTHOLIEHMWA, CBA3aHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMW OpraHamu,
OO/KHOCTHbIMU ML amMK 0bpalleHnin 06beMHEHWIA rpaXKaaH, B TOM YMC/e IOPUANYECKUX UL, a TaKKe
Ha MpPaBOOTHOLLEHWNA, CBA3aHHbIE C pacCMOTpeHuem obpalleHuit rpaxaaH, ob6beagUHEHNN rpaxaaH, B
TOM YMCAE PUANYECKUX NNLL, OCYLLECTBAAOWUMMN NYBANYHO 3HAUYMMbIe GYHKLMM rOCYyAapCTBEHHbIMMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMW OPraHU3aLUNAMM U UX AOIKHOCTHLIMU IULLAMU.

CraTtba 2. Mpaeo rpaXaaH Ha obpalieHune

1. I'pam,a,aHe MMEKT NnpaBo O6paLLI,aTbC‘r'I JIMYHO, a TaKXe HanpasiATb UHAOMBUAYAJIbHbIE U
KOZINEKTUBHDbIE O6paLIJ,EHI/IFi, BK/1IO4aA O6paI.IJ,EHMF| O6'b€AMHeHMﬁ rpa*xgaH, 8 TOM 4yucne ropmnanyeckmx
NnL, B TOCygapCTBEHHbIE OPraHbl, OpraHbl MeCTHOro camoynpasieHnAa U UxX AO0/IXKHOCTHbIM NLAM, B
rocygapCrtBeHHble U MyHUUUNA/IbHbIE Yy4dYpeXXOAeHUA U UHblE OPraHM3auun, Ha KOTOPblE BO3J/IOXKEHO
ocyuwecrsneHune I'IV6I'IW-IHO 3Ha4YNMbIX d)yHKLJ,Mﬁ, N NX JONXKHOCTHbIM NNUaM.



2. MpaxgaHe peanusyloT NpaBo Ha obpauweHve cBobogHO M A0bpoBoabHO. OcyliecTBieHue
rparkgaHamu npasa Ha obpalleHne He LO/IKHO HapyLwaTb nNpasa M cBoboabl APpYruX L.

3. PaccmoTpeHue obpalleHnit rpaxgaH ocylectsaseTcs 6ecnnaTtHo.

Cratba 3. [MpaBoBoe perynauposaHue MNpPaBOOTHOLWEHUNA, CBA3AHHbIX C pPaccCMOTpeHuem
obpaweHnii rpaxkaaH

1. lpaBoOTHOWEHUA, CBA3aHHble C pPaccMOTpPeHMem obpalleHnit rpakaaH, peryanpyroTcs
KoHctutyumeli Poccuitickoint depepaumnun, mexkayHapodHbiMu Aorosopamu Poccuiickolt depepaumm,
denepanbHbIMMU  KOHCTUTYLMOHHBIMM 3aKOHamM, Hactoawmm OdeaepanbHbiM 3aKOHOM W UHbIMM
denepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U MHble HOPMaTUBHble MPaBOBble aKTbl cybbekToB Poccuiickoit depepaumm moryt
YyCTaHaBAMBaATb MOJIOMKEHWUA, HanNpaBAEHHbIe Ha 3alMTy NpaBa rpakaaH Ha obpalleHue, B TOM yuce
yCTaHaB/MBaATb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AOMNOJHAOWME rapaHTUK, YCTaHOB/IEHHbIE
HacToAwmm PeaepanbHbIM 3aKOHOM.

CraTtbs 4. OCHOBHblE TEPMUHBI, UCNOIb3yeMble B HacToAawem PegepanbHOM 3aKOHe

Ona uenei HacToswwero ®eaepasnbHOro 3aKoOHa UCMNO/b3YIOTCA CNeAyoLWmMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpasB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOYMPaBJeHUA WAWU AOMMHOCTHOMY AMLY B NUCbMeHHON dopme mMan B dopme
3N1EKTPOHHOIO [OKYMEHTa MpedsioXeHue, 3afBleHne WAKM Kanoba, a TaKKe ycTHoe obpalueHune
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpas/eHus;

2) npepsnoXeHue - PEeKOMEHAAUMA TPakAaHWHA MO COBEPLUEHCTBOBAHWMIO 3aKOHOB W MHbIX
HOPMaTMBHbIX MPABOBbIX aKTOB, [AEATENbHOCTM FOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOrO
CaMOYMpaBAEeHUA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLWEHWM, YAYYLIEeHUIO COLMaNIbHO-OKOHOMMUYECKON U
WHbIX chep AeATeNbHOCTM rocyAapcTea M 06LuLecTBa;

3) 3anaBneHue - npocbba rparkaaHnHaA O COAENCTBUM B PeaiM3aumm ero KOHCTUTYLMOHHbBIX Npas U
cB060A MM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa, Apyrux Auu, Mb6o cooblieHne 0 HapyLeHNN 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPAaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapcTBEHHbIX OPraHOB, OPraHoB
MECTHOr0 CaMoynpaBAeHMA U AO/IKHOCTHbIX L, IMB0 KPUTUKA AEeATENbHOCTM YKasaHHbIX OPraHoB U
AONXKHOCTHbIX /INLL

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHUMN WM 3aLUMUTE €r0 HapyLUEHHbIX Npas, cBobog,
WX 3aKOHHbIX MHTepecoB 6o Npas, cB060A UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) AO/KHOCTHOE /MU0 - NNUO, NOCTOAHHO, BpeéMeHHO MAM no cneynasibHOMYy NOJTHOMOYUKO
ocywecrsaamoulee d)yHKLI,VIM npeacrasuTesia - BNaCTu nmbo BbinosHAKOWeEe OpPraHMn3aulMOHHO-
pacnopAaguTenbHble, aLI,N\VIHI/ICTpaTI/IBHO-XO3‘r'IﬁCTBEHHble d)yHKLI,MVI B rocygapCtBeHHOM OpraHe Waun
OopraHe mecCTtHOro camoynpasseHuA.

CraTtba 5. Mpaea rpa)kAaaHMHA NPU paccMoTpeHun obpauieHus

Mpn  paccmoTpeHun  ob6pallleHMAa  rocygapcTBEHHbIM — OpPraHoM, OPraHOM  MECTHOro
caMoynpaBAeHUs UAU SOKHOCTHBIM IMLOM rPaXKAaHWH UMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTE/IbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpalaTbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;



2) 3HaKOMUTBLCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwummca paccMoTpeHua obpalieHus,
ec/Nn 3TO He 3aTparvsaeT npasa, cBO6OAbl U 3aKOHHbIE MHTEPECHbl APYTUX AUL, U €CAU B YKa3aHHbIX
AOKYMEHTaX M mMaTepuanax He COAEp)KaTcAa CBEAEHMA, COCTaBAAIOLME FOCYAapPCTBEHHYIO WAM UHYIO
oxpaHaemyto peaepanbHbiM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET NO CYLLECTBY MOCTaB/IEHHbIX B OOpalleHMM BOMPOCOB, 3a
WCKNIOYEHMEeM CNyyaeB, YKasaHHbIX B cTatbe 11 Hactoawero ®depepanbHOro 3akoOHa, a B CAaydae,
npeaycMoTpeHHom u4actbto 5.1 cratbm 11 HactoAwero ®PenepanbHOro 3aKOHA, Ha OCHOBAHMUMU
obpalleHma c npocbboit 0 ero npenocTaBNeHUM, YBEAOMIEHWE O Mepeagpecaunn MUCbMEHHOro
obpalleHMa B rocyapcTBEHHbIM OpraH, opraH MeCTHOro CamMoynpaB/eHUsa UAK AOMKHOCTHOMY ALy, B
KOMMneTeHUMo KOTOPbIX BXOAUT pelleHne NoCTaB/IEHHbIX B o6pau.|,eva| BOMpPOCOB;

4) obpawaTtbca C Kanobol Ha nNpPUHATOe Mo obpallleHUo pelleHne WAM Ha Aencteue
(bespelicTBME) B CBA3M C PAcCMOTPEHMEM OOpalleHMA B agMWUHUCTPATUBHOM W (Mnm) cyaebHom
nopsaKke B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickoit depepaumm;

5) 06paLathea € 3aaBAeHMEM O MPeKpaLLeHnM PaccMoTpeHnsa obpaLLeHus.
CraTtba 6. FapaHTMM 6e30nNacHOCTU rpaXKgaHUHA B CBA3M C ero obpauieHnem

1. 3anpewaetca npecnefoBaHMe rpaxgaHWHa B CBA3U C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, opraH MeCTHOTO CaMOYMNPaBAEHUSA WAM K OOKHOCTHOMY /MUY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOMO /iMLA 60 B LLeNAX BOCCTAHOBAEHMA WM 3aLlWMTbI CBOMX Npas,
cB8060/, 1 3aKOHHbIX MHTEpPecOoB INBO Npas, cBOOOA M 3aKOHHbIX MHTEPECOB APYIUX AN,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKaeTca pasrialleHne CBeAEHWUM, coaepikalymxca B
obpalleHMM, a TaKKe CBEAEHMM, KacaloWMXCA YACTHOW KWM3HM rpaxkgaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasrialleHnem CBeAeHWn, codepiKalmxca B o6palleHMKn, HanpasieHUe MNUCbMEHHOro
obpalleHna B roCyAapCTBEHHbIA OpraH, OpraH MecTHOro Camoyrnpas/ieHna UAN AOKHOCTHOMY nLy, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONpPOoCoB.

CraTtbAa 7. TpeboBaHUA K NUCbMEHHOMY 0b6paLLeHuto

1. MpaXpgaHMH B CBOEM NMMCbMEHHOM obpalieHUn B 06A3aTeNbHOM MOPAAKe yKasbiBaeT nMbo
HaMMeHOBaHWEe rOCYyAaPCTBEHHOTO OpraHa WAM OpraHa MEeCTHOro CamoynpaBieHusA, B KoTopble
HanpasnseT nucbMeHHoe obpalieHne, AnM60 GamMuAMIO, MMA, OTYECTBO COOTBETCTBYHOLLETO
AONMKHOCTHOTO Anua, AnMBo AO0MKHOCTb COOTBETCTBYIOLWLETO /MUA, @ TaKXe cBou Gamuauvio, ums,
oT4yecTBO (nocneaHee - NPV HaaAWuMK), MOYTOBbLIM aApec, NO KOTOPOMY AO/KHblI BbiTb HanpaB/eHbI
OTBeT, yBeAOM/NEeHMEe O Nepeagpecaumy obpalleHus, M3naraeT CyTb NPEeANONKEeHUA, 3aABAEHUA UAU
¥Kanobbl, CTaBUT IMYHYIO NOANUCL U AaTY.

2. B CQlyvae HeO6XOAVIMOCTVI B noAaresepXxgeHune CBOUX A0BOAOB TrpaXAaHWH nNpuaaraet K
NMNCbMEeHHOMY o6pau.|,eHmo AOKYMEHTbI 1 MaTepuabl B0 nX Konuu.

3. ObpalleHune, NOCTyNMBLIEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBAeHUA UK
AO/IKHOCTHOMY vy B POpMe 3/1EKTPOHHOTO AOKYMEHTA, MOANEKMT PAacCMOTPEHWUIO B TMOPAAKE,
YCTaHOB/IEHHOM HacToAwmMMm denepanbHbiM 3aKOHOM. B 0b6palleHuM rparkgaHuH B 06A3aTesibHOM
nopsifike yKasbiBaeT cBOU Gpamuanio, UMsA, OTYECTBO (NociesHee - NPU HaMuMK), aApec 3/1eKTPOHHOM
MoYTbl, MO KOTOPOMY A0/IHbI ObITb Hanpas/ieHbl OTBET, YBEeAOM/IEHME O Nepeaspecaunm obpalleHus.
lparKaaHWH BNpaBe MPUIOKUTb K TaKoMy ObBpalleHMIi0 HeobxoAumble AOKYMEHTbl M mMmaTepuanbl B
3/1eKTPOHHOI dopme.

CraTtbAa 8. HanpaBneHue u pernctpaums NMCbMeHHOro obpalleHua



1. TpakAaHWH HanpasaAeT NUCbMeHHoe obpalleHMe HenoCPeACTBEHHO B TOT roCcyAapCTBEHHbIN
OpraH, opraH MecCTHOrO CamoynpaBAeHUsA WUAM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHme NocTaB/IeHHbIX B 06palLeHnM BONpPOCOoB.

2. MNMucbmeHHoe obpalleHne noa/iekuT o0bsA3aTeNbHOW pPerucTpauuu B TedeHue Tpex AHel C
MOMEHTa MOCTYNAEHUA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOrO CamMOYMpaBAEeHUA WK
AONIKHOCTHOMY /LY.

3. TMucbmeHHoe obpaluleHne, coaeprKallee BOMPOCbl, pPelleHne KOTOPbIX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAapCTBEHHOIO OpraHa, OpPraHa MeCTHOro CaMoyMpaB/AeHUA WU
OO/MKHOCTHOrO /INLA, HAMpPaBAAeTCA B TEYEHWEe CeMU AHEW CO AHS Pernctpaumm B COOTBETCTBYHOLWMMI
OpraH WAM COOTBETCTBYIOWEMY AOMKHOCTHOMY JINLY, B KOMMNETEHUMIO KOTOPbIX BXOAUT pPeLUeHUe
MOCTaB/EHHbIX B 06palLeHMM BONPOCOB, C yBeAOMIEHUEM IparkaaHWHa, HanpaBuMBLLero obpallieHune, o
nepeagpecaumm obpalleHun, 3a UCKNOYEHUEM C/lyyad, YKasaHHOro B Yactu 4 ctatbun 11 HactosAwero
denepanbHOro 3akoHa.

3.1. MucbmeHHoe obpalleHne, coaepkallee MHPoOPMaLUMIO O daKTax BO3MOXKHbIX HapyLUeHUi
3aKoHoZaTeibcTBa Poccuiickoit degepaumnm B chepe murpaumm, HanpaBaseTca B TeYEeHUe NATU AHEN co
OHA perncTpaumnmn B TepputopurabHbii opraH deaepasibHOro opraHa UCMOJIHUTENbHOM BAacTn B chepe
BHYTPEHHMX [eN U BbiCLIEMY [O/IKHOCTHOMY NnLy cybbeKkTa Poccuiickon deaepaumm (pykosoamtento
BbICLLIEr0 WCMONHUTENbHOrO OpraHa rocyAaapcTBeHHOW BnacTu cybbekTa Poccuiickoit depepauuun) c
yBeAOM/IEHNEM TpaKgaHWHa, HanpasBuBlIero obpalleHue, o nepeagpecaumm ero obpaueHus, 3a
WCKAOYEHNEM CyYan, YKa3aHHOro B YacT 4 ctaTbn 11 HacToAwero PeaepanbHOro 3akoHa.

4. B cnydae, ecv pelleHne NoCTaBAEHHbIX B NMUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMETEHUMU HECKOJIbKMX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaBieHUa UK
OOJ/KHOCTHBIX ML, KOnNuA obpalleHuna B TeYeHWe cemu AHeil Co AHA peruMcrpaummn HanpasaseTcA B
COOTBETCTBYHOLLIME  TOCYAapCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamoynpaB/ieHUa UK
COOTBETCTBYIOLMM A0IKHOCTHLIM IMLAM.

5. TocyAapcTBEHHbIA OpraH, opraH MeCTHOrO CaMoOyMpaB/ieHWUA WMAU OO/KHOCTHOE AMLO Mpu
HanpaBAEHUN MUCbMEHHOro 06paLLeHNa Ha PacCMOTPEHWE B APYroW rocyAapCTBEHHbIM OpraH, opraH
MEeCTHOTO CaMOYMNpaBAeHUS WAN WHOMY [O/KHOCTHOMY /MUY MOMET B C/yyae HeobxoaummocTu
3anpalwmBaTh B yKa3aHHbIX OpraHax Uau y AOKHOCTHOTO /IMLA AOKYMEHTbI U MaTepuasbl O pesy/bTaTax
PacCMOTPEHMA MUCbMEHHOro 06palLeHmn.

6. 3anpelLaeTcs HanNpaBAATb *KaNoby Ha pPacCMOTPEHWE B TFOCYLAPCTBEHHbIM OpraH, opraH
MECTHOr0 CaMOynpPaBAEHMA UKW OOMKHOCTHOMY MUY, PelleHmne Unun geictene (6esaencTemne) KOTopbIx
obxkanyetcs.

7. B cnyyae, eciv B COOTBETCTBMM C 3aNpeTom, NpeaycMOTPEHHbIM YacTbio 6 HacToALeln CTaTby,
HEBO3MOXHO HanpaB/ieHWe }Kanobbl Ha PacCMOTPEHME B rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro
caMoynpasaeHUA AN AOIKHOCTHOMY UL, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NOoCTaBAeHHbIX
B 0bpallleHnn BONpocos, Kanoba BO3BPaALLAETCA rParKAaHMHY C pasbsACHEHMEM ero npasa obKanosaTb
COOTBETCTBYIOLWIME pelleHne Uan aeictemne (besgeinctemne) B ycTaHOBAEHHOM NOPAAKE B CyA4,

CraTtba 9. 06A3aTeNbHOCTb NPUHATUA 06paLLeHUA K PaCCMOTPEHUIO

1. ObpaweHune, NOCTynMBLIEE B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUa Uan
AONIXKHOCTHOMY /1ULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTeIbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHue rocyAapCTBEHHbIM OpraH, opraH
MECTHOro CaMoynpaBAeHUA UAN AOMKHOCTHOE UL MOMKEeT 06ecneynTb ero pacCMOTPEHME C Bble340M
Ha mecTo.



CraTtba 10. PaccmoTtpeHue obpauieHus

1. FlocypapcTBeHHbIM OpraH, OpraH MecTHOro CamMoynpaBAEHUs AN SONKHOCTHOE NLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOe paccmoTpeHue obpalleHun, B
c/ly4ae HeobxoAMMOCTH - C yHacTMeM rpaxaaHunHa, HanpasusLero obpatleHune;

2) 3anpawwvBaeT, B TOM 4YMCAEe B 3/IEKTPOHHOM ¢opme, HeobxoauMble [NA PACCMOTPEHMUA
0bpalleHna [OOKYMEHTbl M MaTepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMPaBAEHNA U Y UHbIX AOJIKHOCTHbIX /UL, 33 UCK/IIOYEHMEM CY[0B, OPraHOB AO3HAHWUA U OPraHoOB
npesBapuUTeNbHOrO CNeACTBUSA;

3) NpUHUMaET Mmepbl, HanpaB/ieHHble Ha BOCCTaHOBEHWE UM 3aLLUTY HaPYLLEHHbIX NpaB, cBoboA,
M 3aKOHHbIX MHTEPECOB rPaXKaaHWNHa;

4) paeT MUCbMEHHbI OTBET MO CylecTBy MOCTaB/leHHbIX B 06palleHnM BOMPOCOB, 3a
WCK/IIOYEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacTosalero ®eaepasibHOro 3aKOHa;

5) yBegomnseT rpaxgaHuMHa O HanpaB/ieHWM ero obpalieHMs Ha PacCMOTPeHUE B Apyrow
rocyAapCTBEHHbI OpraH, OpraH MECTHOrO CamMoynpaBAeHUA WAM MHOMY [AO/BKHOCTHOMY /AuLuy B
COOTBETCTBUM C MX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOyMpaB/eHWUA WAU LOMKHOCTHOE /ULO Mo
HanpaB/fieHHOMY B YCTaHOB/JIEHHOM MOpPsAAKEe 3anpocy rocyAapCTBEHHOro opraHa, opraHa MeCTHOro
camoynpasBneHna UAN AO0MXKHOCTHOrO fiMua, paccmaTpuBalowmx obpalleHne, obsa3aHbl B TedeHne 15
OHel npefocTaBAATb AOKYMEHTbl U MaTepuasnbl, HeobxoauMmble ANA paccCMOTpeHus obpalleHus, 3a
UCKAIOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEp’)KaTcA CBeAeHWA, COoCTaBaAlolLMe
rocyapCcTBEHHYIO AN UHYIO OXpaHAeMyto dpeaepasibHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOB/EH
0CcobbI NOPSAAOK NPEeAOCTaB/IEHUS.

3. OTBeT Ha o6anJ,eHv1e noanncbiBaeTCA pykoBoantTenem rocygapCrBeHHOro opraHa UanM opraHa
MeCTHOIro camoynpasieHuna, 40/IKHOCTHbIM UMLOM nmbo YNO/THOMOYEHHbIM Ha TO IMLLOM.

4, OTtBeT Ha obpauieHue HanpaBnsetca B (OpMe 3/EKTPOHHOro [JAOKYMeHTa Mo agpecy
SNEeKTPOHHOM MOYTbl, yKasaHHOMY B obpalleHWKn, MOCTYNMBLUEM B FOCYZAapCTBEHHbIA OpraH, opraH
MECTHOTO CaMOYMpPaB/iEHUA WM [O/MKHOCTHOMY nuly B GOPME 3/1IEKTPOHHOIO OOKYMEHTa, U B
nUcbMeHHol ¢opme No NOYTOBOMY agpecy, YyKasaHHOMy B o6palieHun, NOoCTynuBlLIEM B
rocyZapCTBEHHbIM OpraH, OpraH MeCTHOro CamMoyMnpaBeHUs UKW LO/IKHOCTHOMY JIMLY B MUCbMEHHOM
¢dopme. Kpome TOro, Ha noctynveliee B rocyAapCTBEHHbIN OpraH, opraH MecTHOrO Camoynpas/ieHus
WU JONKHOCTHOMY MLy obpalleHune, coaeprKallee NpeaoKeHue, 3aaBaeHe Uan Kanoby, KoTopble
3aTparMBaloT MHTEpPecbl HeonpeaesneHHOro Kpyra Auu, B 4YacTHOCTM Ha obpalleHne, B KOTOPOM
o63kanyetca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHMM HEONPEAENeHHOro Kpyra nL, OTBET, B TOM
ynucae C pasbACHEHMEM MopagKa 063KanoBaHWA cyaebHOro peleHus, MOXKET ObiTb pasmelleH C
cobnogeHnem TpeboBaHUii YacTn 2 cTaTbu 6 Hactoawero PeaepanbHOro 3akoHa Ha oduUMaNbHOM
caiiTe AaHHbIX rOCYyAapcTBEHHOrO OpraHa MM opraHa MecTHOro CamoynpasaeHusa B MHPOPMaLMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

Cratba 11. MopaaokK paccmoTpeHUs oTaeNbHbIX 06paLLeHuit

1.B cnydae, eCcam B NTMCbMEHHOM O6paLIJ,eHMM HE€ YKa3aHbl d)aMI/IﬂWr'I rpaxxgaHMHa, HanpasuseLwero
o6pau.|,eHv1e, WX NOYTOBbIM agpec, N0 KOTOpomy OO0J/TIKEH 6bITb Hanpas/ieH OTBET, OTBET Ha o6pau.|,eHme
He paetcAa. Echm B YKa3aHHOM o6pa|.u,eva| coaeprKaTtca ceegeHna o noarotaBaimBaemom, copepiaemom
nanm  CoBepweHHoOmM npotmBonpaBHOM AO€eAHUU, a TaKXke 0o iaunue, ero noarotaBinBakolueEMm,
coBeplwlarowem nam cosepinsLllem, o6pau.|,eH|/|e noaNneXuT HanpasaeHUo B FOCYAapCTBeHHbIﬁ OpraH B
COOTBETCTBUMU C ero KOMI'IETeHLI,MEﬁ.



2. ObpalleHne, B KOTOpoM obxkanyetca cypaebHoe peleHWe, B TeYEHME CEMWU AHEW CO AHSA
pernctpauum BO3BpaLLaeTCcA rpakAaHWHY, HanpasuBlemy obpalieHue, C pasbACHeHMEeM nopaaKa
06’KanoBaHMA AaHHOTO CyAe6HOro peleHus.

3. lTocypapcTBeHHbI OpraH, opraH MeCTHOro cCamMoynpaBAeHUA WUAW OO0MKHOCTHOE /MUO Npu
Nosly4eHMM NUCbMEHHOro obpalleHUs, B KOTOPOM COZEPKATCA HeleH3ypHble NMB0 OCKopbBUTENbHbIE
BbIPA*KEHMUA, Yrpo3bl }KU3HKU, 3J0POBbI0 U MMYLLECTBY AO/XKHOCTHOTO NLA, @ TaK}Ke YNEeHOB ero CeEMbM,
BrpaBe ocTaBUTb obpalleHne 6e3 oTBeTa NO CyLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWMUTL
rpakiaHuHy, HanpasusLlemy obpalleHune, 0 HeaoNyCTUMOCTU 3/10ynoTpebAeHNs NPaBoM.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuAa He noanaetcs MPOUTEHUIo, OTBEeT Ha
obpalleHMe He JAaeTca U OHO He NOoAJ/IEKUT HaNpPaB/IeHMIO Ha PAaCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN SONKHOCTHOMY JIMLLY B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM AHel co AHA perucTpaumm obpalleHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalleHue, ecnun ero pammama 1 NOYTOBLIN aapec NOAAAITCA NPOYTEHMIO.

4.1. B cnyyae, ecanm TeKCT MUCbMeHHOro obpalleHna He Mno3BoAAeT onpeaenntb CyTb
NpeasioXeHusa, 3anBAeHMsA WAW Kanobbl, oTBeT Ha obpalleHMe He [aeTCca M OHO He MOANENUT
HaMpaB/IeHUIO Ha PaCcCMOTPEHME B rOCYAapPCTBEHHbIN opraH, opraH MeCTHOro CamoynpasieHUs Wan
OONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHUMEN, 0O Yem B TeyeHMe cemMu AHen co AHA
perucTpaumnn obpatlieHna coobluaeTca rpaXaaHuHy, HanpasumsLlemy obpatlleHue.

5. B cnyyae, ecnm B NTUCbMEHHOM 0OpaLLeHUM rpaxkaaHUHa COAEPMKUTCA BOMPOC, Ha KOTOPbI emy
HEOAHOKPaTHO AaBasvCb NUCbMEHHblE OTBETbl MO CyLWeEecTBy B CBA3M C paHee HanpasaAeMbIMM
obpalleHMAMM, U NpU 3TOM B ObBpalLeHWM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
pyKoBOAWTENb FOCYAapPCTBEHHOIO OpraHa UAM opraHa MecTHOro CaMoynpaBAeHuUs, AO/IKHOCTHOE NLLO
nMbo ynonHOMOYEHHOE Ha TO /IMLO BMNpaBe MPUHATb peleHMe o 6e30CHOBaTe/IbHOCTUM oYepenHoro
obpalleHMa U NpeKpaweHUU Nepennckm C rparKaaHMHOM Mo AAaHHOMY BOMPOCY NPW YC/OBWM, YTO
yKasaHHoe obpalleHne M paHee Hanpasasemble 06palleHMs HaNpPaBAAAMCb B OAMH W TOT Ke
rocyAapCTBEHHbI OpraH, opraH MEeCTHOro CamoynpaB/ieHNA UAN OAHOMY M TOMY Ke AONKHOCTHOMY
Anuy. O faHHOM peLLeHMM YBeAOMIAETCS rParKAaHMH, HaNpPaBMBLUMI obpalleHue.

5.1. B ciyyae nocTynneHua B rocyfapCTBEHHbIA OpraH, OpraH MeCcTHOro CamoynpasaeHua uau
OO0KHOCTHOMY /ULy MUCbMEHHOTO 06palleHua, coaepKalllero BONPoc, OTBET HA KOTOPbIV pa3MeLLEH B
COOTBETCTBUM C YacTbio 4 cTaTbu 10 HacToswero ®enepanbHOro 3akoHa Ha 0PULMANBHOM CalTe AaHHbIX
rocy4apCTBEHHOTO OpraHa WAM  OpraHa MeCTHOro CaMoynpasieHuMA B  MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "NHTepHeT", rparkaaHuHy, HanpasmeLliemy obpalleHune, B TeYeHMEe cemu
OHen co pHA pernctpaunmn obpaleHus coobliaeTca 3/1eKTPOHHbIN agpec odUUMANBbHOTO canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT", Ha KOTOPOM pasMmeLLEeH OTBET HA BOMPOC,
NocTaB/ieHHbIM B 0bpalLeHnn, Npu 3Tom obpalleHmne, coaepkallee 0bxKanoBaHUe cyaebHOro peleHus,
He BO3BpaLLaeTcs.

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTAB/IEHHOIO B 06paLLeHUM BONpoca He MOXKeT ObITb AaH
6e3 pasrnalleHma CBeAeHWN, COCTaBAAOLWMNX FOCYAapPCTBEHHYIO UM MHYIO OXpaHaemyto deaepanbHbIM
3aKOHOM TaWHy, rpaxaaHuHy, HanpaBmBLUEMY obpalleHne, coobLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBy NOCTaB/E€HHOro B HEM BOMpOCa B CBA3W C HeAOMNYCTMMOCTbIO pasrfialleHUs YyKasaHHbIX
cBefleHUN.

7. B cnyvae, ecnn NpuYUHbBI, MO KOTOPbIM OTBET MO CYL,EeCTBY MOCTaB/IEHHbIX B o6pau.|,eva|
BONPOCOB HE MOl 6bITb AaH, B nocseagyrouem 6bln YCTPaHeHbI, rpa*XaaHWH BnNpase BHOBb HAMNpaBUTb
o6pau.|,eHv1e B COOTBETCTBYI-OLLI,I/Iﬁ I'OCVAapCTBEHHbIﬁ OpraH, opraH MmecCTHOro camoynpasieHuna uan
cooTBeTCTBYHOLEMY AO/IKHOCTHOMY NinLy.

Ctatba 12. CPOKM pacCMOTPEeHUA NMCbMEHHOT0 o6paLleHns



1. MucbmeHHoe obpalleHne, NOCTynuBLUEE B [OCYAAPCTBEHHbLIM OpraH, OpraH MecCTHOro
CamMoynpas/ieHUs WA AOSKHOCTHOMY /INLY B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpUBaeTCs B
TeyeHue 30 gHel co AHA perncTpaumm NMCbMeHHOro obpalleHus, 3a UCKAKYEHNEM Cy4Yas, YKa3aHHOro
B YacTu 1.1 HacTosWel cTaTbu.

1.1. MucbmeHHoe obpaleHne, NOCTYNUBLLEE BbICWIEMY [JO/MKHOCTHOMY AuMuUy cybbekTa
Poccuiickolt depepaumm (pyKoBOOUTENO BbICLLIETO UCMOJIHUTENBHOTO OpraHa rocy4apcTBEHHOW BacTu
cybbeKkTa Poccuiickolt ®epepaunn) u cogepxkauiee MHPopmaumio 0 daKkTax BO3SMOMKHbIX HapyLIEHWU
3aKoHogaTenbcTBa Poccuiickoit degepaunm B chepe murpaumm, paccmatpmsaeTca B TedyeHne 20 aHei
CO AHA perncrpauum nMcbMeHHoro obpatieHums.

2. B MCKAOUUTENbHbIX CYYanX, a TaKXe B CAydae Hampas/eHUs 3anpoca, NpeaycMOTPEHHOro
yacTbilo 2 cTaTbk 10 HacTosAwero PeaepanbHOro 3aKOHa, PYKOBOAWUTENb FOCYAAaPCTBEHHOIO OpraHa uam
opraHa MecCTHOro CaMOYMNpPaBAEHUS, AO/MKHOCTHOE /IMLO AMBO YNOJHOMOYEHHOE Ha TO JINLO Brpase
NPOANUTb CPOK paccMOTpeHusa obpaleHusa He 6onee yem Ha 30 AHel, yBegOMMB O NPOAJIEHUU CPOKA
€ro paccMOTPeHuA rpaxaaHuHa, HanpasusLlero obpalleHue.

Cratba 13. JInuHblii npuem rpaxkaaH

1. /IMyHbIN Npuem rpaskaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHus
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO Anuamu. MHpopmauma o mecte npuema,
a TaKKe 06 ycTaHOBNEHHbIX AN NPpUEeMa AHAX U Yacax A0BOAMTCA A0 CBEAEHUA rParKaaH.

2. Mpy N"MYHOM Npueme rpa*kaAaHuUH NpeabaBAAET AOKYMEHT, YA0CTOBEPAIOWMIA ero IMYHOCTb.

3. CopepskaHue yCTHOro ob6palleHMA 3aHOCUTCA B KapTOYKY JIMYHOIO Npuema rpaxgaHuHa. B
cnyvae, eciv U3N0MKeHHble B YCTHOM obpatlleHnn GpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONOJIHUTE/IbHOM MPOBEPKKU, OTBET Ha 0OpalleHMe C cornacusa rpaxkaaHuHa MOXKeT ObITb AaH
YCTHO B X0Ze /INYHOTO NMpuema, 0 Yem AenlaeTcA 3anncb B KapTOYKe JIMYHOTO NpUema rpaxaaHuHa. B
OCTa/ibHbIX CyYanAx AaeTcA NMCbMEHHbIN OTBET MO CyLLEeCcTBY NOCTaBAeHHbIX B 0bpalleHn BONPOCOB.

4. TnucbmeHHoOeE o6paLu,eHme, NPUHATOE B XO0A4€e NIMYHOIo npuema, noanexxkut perncrtpaunm m
PaCCMOTPEHUNIO B NOpAAKE, YCTAHOBNIEHHOM HACTOALWMM dDe/J,epaanbuv\ 3aKOHOM.

5. B cnyyae, ecnm B 0bpalieHWM copep:KaTCs BOMPOCbI, PeELIeHUe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro CamMoynpaBAeHUA WM
OONMKHOCTHOTO /MLA, TPaXAaHMHY JaeTca pasbACHEHMEe, Kyda M B KakKoM nopagKke emy cieayet
obpatuTbCA.

6. B xo4e nAn4Horo npuema rpaxXgaHnHy MOXKeET 6bITb OTKa3aHo B AaﬂbHEVIUJEM paccmoTpeHnn
O6paLLI,EHMﬂ, eC/in eMy paHee 6bin AaH OTBET NO Cyuw,ecTBy NOCTaB/IEHHbIX B O6paLU,eHMVI BOMpPOCOB.

7. OTvaenbHble KaTeropuMu rpaxgaH B CAydasx, MpPeayCMOTPEHHbIX 3aKOoHOA4aTe/NbCTBOM
Poccuiickoit degepaumm, NoAb3yOTCA NPaBOM Ha IMYHbII NpUMem B NepBooYepegHOM NopaaKe.

CraTtba 14. KoHTpoab 3a cobntogeHnem nopagKa paccMoTpeHusa obpalleHuit

locygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHWMA W AOMKHOCTHble AMua
OCYLLECTBAAIOT B NpeAenax CBOei KOMMETEeHUUU KOHTPOAb 3a cobalogeHnemM nopagKka paccMOTpPeHus
obpalleHnid, aHaNM3UPYIOT COAEpPMKaHWe NoCTynawwmux obpaweHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HapyLLeHWUA NpaB, cBo60A4 M 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CratbA 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToawero ®egepasbHOro 3aKOoHa



/lnua, BMHOBHbIE B HapyleHuM HacTosAwero PenepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKkoHogaTebcTBOM Poccuiickoit Peaepaumm.

Cratba 16. BosmelueHMe NPUUMHEHHDbIX YObITKOB U B3biCKAHME MOHECEHHbIX PacxoAoB Npu
paccmoTpeHun obpalueHui

1. Mpa)KAaHMH MMeeT MPaBO Ha Bo3melleHMe YBbITKOB M KOMMEHCAUMI0 MOpasibHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBuem (besaeincTBMem) rocyAapcTBEHHOIO OpraHa, opraHa MecTHOro
caMoynpasaeHusa Uan AOMXKHOCTHOrO MLA NPU PacCMOTPEHUM 06pallLeHus, Mo peLleHuto cyaa.

2. B cnyyae, ecnm rpaxgaHuH yKasan B obpalieHMM 3aBeAOMO JIOXHbIe CBeAEHUA, Pacxodbl,
NOHecCeHHble B CBA3M C paccMOTpeHuem obpalleHna rocyaapcTBeHHbIM OpPraHoM, OpraHOM MeCTHOrO
CaMoynpaBAeHNA WAN AONNKHOCTHbIM /INLOM, MOTYT 6biTb B3bICKaHbl C AaHHOrO rpa)gaHuHa Mo
pelleHuio cyaa.

CratbA 17. Npu3HaHKe He AeicTBYOWMMM HA Tepputopun Poccuiickoii ®epepaumnm oTaenbHbIX
HOPMATUBHbIX NpPaBoBbiX aKTos Coto3a CCP

Mpu3HaTb He AelCTBYIOWMMM Ha TeppuTopumn Poccuiickoin Peaepaumu:

1) Yka3 MNpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopaake
paccMOTpPeHMA NpeanoXKeHni, 3aaBieHnin u xKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wutoHa 1968 roga N 2830-VIl "O6 ytBep:aeHun Ykasza [Mpesuanyma
BepxoBHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpeanoXeHwui, 3asBAeHnn 1 Xanob rparkaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuUM
M3MeHeHMN 1 aonoaHeHnn B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeanoXeHui, 3aaBneHnin 1 Xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 uioHAa 1980 rogma N 2365-X "O6 yTBep»kaeHuu Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHUI U AOMNONAHEHUIN B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacatoWenca yTBepKaeHun
Ykasza [Mpesngmyma BepxoBHoro Coseta CCCP "O BHeCeHUM WM3MEHEHUI W AONONAHEeHMA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopaaKe pacCMOTPEHMUA NPeS/IOKEHNM, 3a8BAEHUIN M Kanob
rpaxgaH";

5) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUM
aononHeHu B YKas lMNpe3namyma BepxosHoro Coseta CCCP "O nopsaake paccMoTpeHUa NnpeasioxKeHui,
3anBeHUN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHuM YKasos [Mpesmanyma
BepxosBHoro Coseta CCCP o BHECEHMM U3MEHEHWIA U OONOJHEHWUIN B 3aKOHOAaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleica yTeepaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas Mpesunanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPeEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

CraTtba 18. BcrynneHue B cuny HactosAwero PepepanbHoro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHun 180 aHeilt mocne AHA ero
oduumManbHOro onybaMKoBaHMA.
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